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Admission Appeals and the 

Role of the School Choice 
Adviser in Milton Keynes

The legislative framework that local authorities are required to adhere to with regard to admissions and admission appeals includes the School Admissions Code and the School Admissions Appeal Code (February 2009).  These codes outline what the local authority and independent admission appeal panels must do and also what they may or should do.  Extracts from the code with regard to School Choice Advisers and Appeals are as follows:

Appealing against the decision of an admission authority can be stressful and challenging for parents.  It is good practice for Choice Advisers to provide support during the appeals process, particularly to those parents who accessed Choice Advice at the application stage.  Choice Advisers may support parents in preparing their appeal and may accompany parents to the appeal hearing.  With local agreement, they may also present an appeal on parents’ behalf.

School Admissions Code, Appendix 5, Para18

……Appellants may be accompanied or represented by a friend, adviser, interpreter or signer who may speak on their behalf at the hearing……

School Admissions Appeal Code, 2.13

Admission authorities must advise appellants that the friend or adviser referred to in paragraph 2.13 can be a Choice Adviser…….
School Admissions Appeal Code, 2.14
The Milton Keynes School Choice Adviser (CA) provides information about schools, admissions, the appeals process etc. The CA can offer support via telephone and email to help prepare a parental case for the appeal. On occasions it may be appropriate for the CA to accompany a parent/carer to the appeal and in cases of real difficulty support with the presentation of the parental case.
The School Choice Adviser’s role is to support, enable and empower the parent/carer to prepare their case and present it 
at appeal.  It is not to take over the parental role or responsibilities from them. 
Factsheets

The CA has produced a factsheet on appeals: “Appealing for a School” (aimed mainly at secondary transfer appeals). This factsheet provides guidance for people writing their reasons for appeal and looking at the school’s case for prejudice and are designed to be read alongside the guidance about the appeals process offered by the Local Authority in its booklet “Admission Appeals – A guide for parents making an appeal about admissions to schools in Milton Keynes”.
Preparing for an Appeal
Where parents/carers have difficulty in completing the appeal form and in formulating and writing their reasons for appeal the CA will help.  This is always done in partnership with the parent/carer and they are always asked whether they are happy that what has been written is complete and correct and really reflects what they wish to say.  The CA will also go through a school’s case for prejudice with a parent/carer who has difficulty understanding it, explaining and giving any appropriate advice about questions the parent/carer might wish to ask of the presenting officer.  
N.B. To allow time to be able to provide this support, it is important that parents/carers select the 14 days’ notice for an appeal date option on the appeal form. 
In the Appeal

The CA may accompany parents/carers to appeal but usually do so only when the parent /carer would find the process difficult to manage on their own.  The CA envisages very few situations where they would consent to attend an appeal without the parent/carer.  Should such an occasion arise, the CA would seek guidance from the Parent Partnership Officer before making a decision as to whether this was appropriate.
The CA may have prepared a list of questions with the parent or carer which can be asked of the school/LA Presenting Officer.  Sometimes parents ask these on their own behalf; sometimes they ask the CA to do this for them and sometimes they hand the questions to the clerk or directly to the panel who then put the questions.  The CA may occasionally prompt a parent/carer to ask about something that has arisen in the course of the presenting officer’s case or put a further
question themselves if it has been agreed that they should ask the questions.
Parents/carers usually read/present their own reasons for appeal.  However, when a parent/carer cannot do this, for example where they 
have literacy difficulties or are so distressed that they cannot cope with it, the CA may do so on their behalf.
Parents/carers always answer the questions from the panel on their own behalf.  If the CA envisage that any parent/carer may have difficulty in understanding questions put to them they advise the parent/carer that they may ask to speak to the CA during the appeal if they need to.
Complaints about Appeal Hearings
Should the parent/carer/CA feel there is reason to complain, about the conduct of an appeal, for example; the CA will to explain the procedure open to the parent/carer as outlined in the School Admission Appeals Code.  It may be appropriate for the CA to support the parent/carer through this process.

The appeal panel requests that the ‘Getting your Views’ form is completed following an appeal hearing.  The CA will encourage parents to do this.
CA Appeal Protocol – Jan 2010
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