New Service for Parents from ACE

ACE (Advisory Centre for Education) has launched a new text service for parents: AskACE. Funded through the DCSF Parent Know How Initiative, AskACE provides advice on a wide range of education issues including SEN, admissions, bullying, exclusions and attendance. Families should text the phrase AskACE to 68808 and follow instructions. Advice is tailored to the enquirers’ needs, including answers to individual questions, top tips and free information booklets. All texts are free to send and receive. 

The service is aimed primarily at parents and carers of teenagers. ACE hopes that it will enable those who may not feel comfortable calling an advice line, to access high quality, independent advice and support. The Advisory Centre for Education hopes that AskACE will be used by fathers, single parent families, parents from ethnic minority communities and all those who need advice about their child’s education. 

If you have any questions about the service please contact Jenny Robottom on 0207 704 3386 or email: jenny.robottom@ace-ed.org.uk.

